
 

 

 
Atlanta, 3 April 2020 

 
Via Email (TFinnerty@khfirst.com) 

Tom Finnerty 
CEO, Kids Health First 
 

Re:  COVID-19 – Essential Services Guidance for Georgia 
 
Dear Tom: 
 
The statewide shelter in place order issued by Governor Kemp yesterday becomes effective at 6 pm tonight.  Under this 
order, all entities in Georgia must either cease operations or implement specific restrictions.  The applicable restrictions 
vary based upon whether or not the entity fits within the definition of Critical Infrastructure. 
 
All healthcare entities, including KHF's pediatric practices and Kids Health First, fit within the definition of Critical 
Infrastructure entities and their employees are considered "essential critical infrastructure workforce".  Each Critical 
Infrastructure entity may continue in-person operations but must implement measures to mitigate the exposure and 
spread of COVID-19 among its workforce.  Such measures should include the following: 
 

- Screening and evaluating workers who exhibit signs of illness, such as a fever, cough, or shortness of 
breath; 

 
- Requiring workers who exhibit signs of illness to not report to work or to seek medical attention; 
 
- Enhancing sanitation of the workplace as appropriate; 
 
- Requiring hand washing or sanitation by workers at appropriate places within the business location; 
 
- Providing personal protective equipment as available and appropriate to the function and location of 

the worker within the business location; 
 
- Prohibiting group gatherings of workers during working hours; 
 
- Permitting workers to take breaks and lunch outside, in their office or personal workspace, or in such 

other areas where proper social distancing is attainable; 
 
- Implementing teleworking for all possible workers; 
 
- Implementing staggered shifts for all possible workers; 
 
- Holding all meetings and conferences virtually, wherever possible; 
 
- Delivering intangible services remotely wherever possible; 
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- Discouraging workers from using other workers' phones, desks, offices, or other work tools and 

equipment; 
 
- Providing disinfectant and sanitation products for workers to clean their workspace, equipment, and 

tools; 
 
- Prohibiting handshaking and other unnecessary person-to-person contact in the workplace; and 
 
- Placing notices that encourage hand hygiene at the entrance to the workplace and in other workplace 

areas where they are likely to be seen; and 
 
- Suspending the use of Personal Identification Number ("PIN") pads, PIN entry devices, electronic 

signature capture, and any other credit card receipt signature requirements to the extent such 
suspension is permitted by agreements with credit card companies and credit agencies. 

 
At this point, workers are not being required to prove that they are serve in a role that is essential critical infrastructure 
workforce.  I will update you if this changes. 

 

 
Very truly yours, 

 

                                                        
 

B. Davis Butler, Esq. 

 

 


